
 

 

 

 

 

Cap Solar M-Series Pump Warranty & Maintenance Policy 

At Cap Solar, we take pride in the quality and craftsmanship of our in-house 
manufactured M-Series Pumps: the M5, M15 Flex, M30, and M40 Flex. Each 
pump is engineered for durability, serviceability, and efficiency, and is backed 
by a 2-year warranty for your assurance. 

Important Warranty Information: 

Please note that operating the pump without sufficient water ("running dry") 
can cause significant damage to internal components and will void the 2-year 
warranty. To prevent this: 

• Ensure Adequate Water Supply: Always verify that your water source 
maintains a sufficient level to fully submerge the pump during 
operation.  

• Install Dry-Run Protection: Consider implementing a dry-run protection 
mechanism or sensor to automatically shut off the pump if water levels 
become too low.   

Common Issues and Troubleshooting: 

While our M-Series Pumps are designed for reliability, certain issues may arise 
due to environmental factors or operational conditions. Here are some 
common concerns and recommendations: 

1. Pump Fails to Start: 

o Battery Health: Ensure your batteries are adequately charged and 
delivering the correct voltage. 



o Electrical Connections: Inspect all wiring and connectors for 
signs of damage or corrosion that could interrupt electrical flow. 

2. Reduced Water Flow or Pressure: 

o Solar Panel Efficiency: Shadows, debris, or improper tilt angles 
can reduce the energy output of your solar panels, affecting pump 
performance. Regularly clean panels and adjust their angle based 
on seasonal sunlight patterns.   

o Pump Impellers and Seals: Inspect the pump for mechanical 
issues, such as damaged impellers or worn-out seals, which can 
significantly increase energy consumption and reduce efficiency.   

3. Continuous Pump Operation: 

o Leakages: Check the pipeline for leaks or blockages that might 
cause the pump to run continuously. 

o Check Valves: Ensure that the riser pipe check valve is functioning 
correctly to prevent backflow, which can lead to continuous 
operation.   

Maintenance and Repairs: 

If you encounter any issues with your M-Series Pump, please reach out to us 
promptly. Our skilled technicians can diagnose and address most problems 
efficiently, often completing repairs within an hour. 

Contact Us: 

• Phone: 403-556-8779 

• Email: sales@capsolar.com 

• Website: www.capsolar.com 

• Address: 4511 Imperial Road, Olds, Alberta 

At Cap Solar, we're dedicated to supporting you throughout the lifespan of 
your pump. Thank you for choosing us for your water pumping solutions. 
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